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ZURICH

Breezy Travel Insurance Policy

Thank you for choosing Zurich. You are well prepared for your trip. Before you leave:

* Please make sure you spend some time to read your whole policy so you can travel with extra peace of mind.

* We will provide insurance cover to the insured person who is traveling to destination(s) within the geographical limit during the period of
insurance shown on the schedule.

o If amendment is required (for example, mis-spelt the insured person’s name or misstated the age), please inform us immediately.

o If there is any change in the information provided (for example, travel destinations, departure or arrival dates of the trip), please inform us of the
changes immediately. You may need to pay an additional premium for any change made to the policy.

Please note that:

e Throughout your policy, certain words have special meanings, and these are listed and explained in the section “Definition”. These words are in
italic wherever they appear.

e Your policy is a legal contract of insurance between you and us. You are insured under this policy subject to payment of premium, and
compliance to the terms and conditions as stated in this policy.

e You should always refer to the table of benefits on the benefit amount and sublimit applying to each section of cover for the insurance plan you
paid and shown on the schedule.

What to do when you need help in an emergency

« In a medical emergency or other referral services, call our 24-hour Zurich Emergency Assistance hotline in Hong Kong via +852 2886 3977 and
quote your name and the policy number printed on the schedule. An experienced assistance coordinator will help you on your query. This hotline
is for emergency assistance services only, if you need to enquire on policy coverage or claims, please contact our customer service or claims
support below.

How to contact us on policy or claims enquiry

o Customer service enquiry: enguiry@hk.zurich.com

e Claims procedures and documents required for submission of claims
e Claims submission

e Claims enquiry: claims@hk.zurich.com

OneZurich Customer Portal
You can access and edit your policy information, update personal details, and check claims history and status on the portal with personalized 7x24
customer support. Go to OneZurich Customer Portal.

Here is a guide to your Breezy Travel Insurance Policy

Table of benefits A summary on the benefits and limits covered in this policy 2
Your benefits rIi))(:t)lams the details of your policy benefits: when you are covered and when you are 3-10
Outbound Travel Alert (“OTA”) Extended cover on Outbound Travel Alert issued by the Hong Kong Government 11
Definitions An explanation of words used in this policy which have special meanings 11-13
Claims conditions and payment Things you should know before submitting a claim and documents required 13-14
Policy general conditions Important information such as eligibility, travel purpose and period, and premium refund 15
Policy general exclusions Things we never cover 15-16
Other general provisions to the policy Other policy provisions that you need to know 16-17
Additional general provisions Additional policy provisions including policy renewal applicable to annual travel plan 17-18
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TABLE OF BENEFITS

Please refer to the “Plan” and “Additional benefit(s)” shown on the schedule for the respective sections and limits covered in your

polic

Maximum benefits per insured person per insured journey

Section | Benefits (HKD)
Prime Plan Core Plan Easy Plan
Medical and Accident Cover
(a) Medical expenses 1,500,000 800,000 500,000
Including:
o follow-up for injury 100% 100% 100%
o follow-up for iliness 10% 10% 10%
¢ Chinese medicine or chiropractic treatment
(Both treatment in overseas and follow-up in Hong Kong) 3,000 2,000 2,000
e Overseas travelling expense for seeking medical treatment 300 300 300
(b) Compassionate death cash 30,000 30,000 30,000
. . ] 10,000 5,000 5,000
(c) Overseas hospital daily cash benefit (500 per day) (300 per day) (300 per day)
(d) Daily cash allowance due to unexpected compulsory 10,000 5,000 5,000
quarantine (500 per day) (300 per day) (300 per day)
(e) Personal accident 1,500,000 800,000 500,000
(f) Burns accident 300,000 200,000 100,000
2. Zurich Emergency Assistance
(a) Deposit guarantee for hospital admission 39,000
(b) Emergency medical evacuation Actual cost Actual Cost 200,000
(c) Repatriation of mortal remains Actual cost Actual cost 200,000
: - 1 economy class round-trip travel ticket and hotel
(d) Compassionate visit accommodation expenses up to 700 per day (max. 5 days)
. . 1 economy class one-way travel ticket and hotel
(6) Travelling and accommodation expenses accommodationxtlexpenses up tg1,950 per day (max. 4 days)
(f) Return of unattended children 1 economy class one-way travel ticket up to 30,000
(9) 24-hour telephone hotline and referral services Included
3. Personal Property Cover
(a) Personal belongings 25,000 15,000
Including sub-limits:
e per set/item/pair 3,000 2,000
e mobile phone (one per insured journey) 2,500 N/A
e all camera drones, cameras and camcorders and related 5.000 3.000 N/A
accessories and equipment ’ '
o lap-top computer and tablet computer 5,000 3,000
(b) Loss of personal money 3,000 2,000
(c) Replacement cost for loss of travel document or travel ticket 3,000 2,000
4. Journey Inconvenience and Delay Cover
(a) Cancellation of trip 50,000 25,000
(b) Interruption of trip 50,000 25,000
(c) Travel delay allowance (cover is not limited to specify event)* 1,600 1,200
e each 5 hours of delay (up to 10 hours) 300 200 N/A
o the next full 12 hours of delay 1,000 800
(d) Baggage delay allowance (over 6 hours) 1,000 500
(e) Hotel cost due to travel delay (over 6 hours) 3,000 2,000
5. Liability Cover
(a) Personal liability [ 3,000,000 1,500,000 N/A
6. Zurich Care Protection (Applicable to Single Trip Travel Plan only)
(a) Home protection 5,000
(b) Pet protection 5,000
(c) Child & elderly protection 5,000 NIA NiA
(d) Missed event protection 5,000
7. Road Trip Cover (Optional cover)
(a) Additional personal accident cover 200,000 200,000
(b) Rental vehicle excess 15,000 15,000 N/A
(c) Emergency roadside assistance 5,000 5,000
(d) Relocation cost for return vehicle 2,000 2,000
8. Pre-wedding Photo Trip and Overseas Wedding Cover (Optional cover)
(a) Cancellation of pre-wedding photo package and overseas 20,000 20,000
wedding package N/A
(b) Loss of wedding ring, wedding attire and accessories 10,000 10,000
(c) Change of photo shooting venue 5,000 5,000
9. Overseas Event Cover (Optional cover)
(a) Interruption of overseas event 5,000 5,000 N/A
(b) Additional cover for cameras and camcorders and accessories 5,000 5,000
(c) Venue closure allowance 300 300
10. Amateur Sports Cover (Optional cover)
(a) Interruption of sports activities 5,000 5,000
(b) Loss of sports equipment 5,000 5,000 N/A
(c) Cardiac arrest or coma 50,000 50,000
(d) Exertional heat stroke 5,000 5,000
11. Cruise Tour Cover (Optional cover)
(a) Missed boarding on ports-of-call 10,000 10,000
10,000 10,000
(b) Shore excursion cancellation allowance (2,000 per (2,000 per N/A
excursion) excursion)
(c) Visa fee due to change of cruise port location 500 500
12. Short-term Overseas Study Exchange Cover (Optional cover)
(a) Additional cover for personal accident 200,000 200,000
(b) Additional cover for loss of laptop and tablet 5,000 5,000 N/A
(c) Interruption of tuition 20,000 20,000

* Subject to Section exclusions and all applicable conditions, exclusions and provisions in the policy
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YOUR BENEFITS

Please refer to the “Plan” and “Additional benefit(s)” shown on the schedule and the table of benefits above for the respective sections and limits
covered in your policy.

Section 1 — Medical and Accident Cover

What is this benefit?

If you suffer from injury or illness during the insured journey, we will reimburse the medical expenses actually incurred by you, including the

follow-up medical expense incurred within three months upon your return to Hong Kong from the insured journey. We will also pay you a cash

allowance if you are confined in an overseas hospital or compulsory quarantined by a local government.

If during the insured journey you suffer a disabling injury from an accident and results in any one of the disablement events listed in the
Compensation Table in Section (e) and (f) below within 12 consecutive months after the date of the accident, we will pay compensation in
accordance with the percentage stated in the Compensation Table, up to the maximum benefits as stated in the table of benefits.

What is covered:

(C)

(b)

(©

(d)

(e)

®

Medical expenses

(i) The reasonable medically necessary expenses during the insured journey.

(i) The reasonable travelling expenses to and from an overseas hospital for seeking medical treatment.

(iii) Follow-up medical expenses incurred within three months upon your return to Hong Kong from the insured journey.

(iv) Reasonable medical expenses paid to Chinese medicine practitioner or chiropractor for Chinese medicine or chiropractic treatment, or
expenses paid for bone-setting treatment during the insured journey and follow-up incurred within three months upon your return to Hong
Kong from the insured journey.

(v) If you have contracted an infectious disease during the insured journey and corresponding diagnosis is made within 10 days after your
return to Hong Kong, such medical expenses are considered as follow-up for illness and is subject to the same condition as stated in (iii)
above.

In no event shall the total amount payable under Section 1(a) exceed 100% of the maximum benefits as stated in the table of benefits.

Compassionate death cash

If you die (naturally or due to accident) during the insured journey, we will pay the Compassionate Death Cash as stated in the table of benefits

to your estate.

Overseas hospital daily cash benefit

If you are confined in an overseas hospital due to an injury or illness during the insured journey, we will pay a daily allowance up to the

maximum benefits as stated in the table of benefits.

Daily cash allowance due to unexpected compulsory quarantine

If you are suspected or confirmed to have contracted infectious disease during the insured journey and results in compulsory quarantine by the

local government, or by the Hong Kong Government within three days upon completion of the insured journey and returning to Hong Kong, we

will pay a daily compulsory quarantine allowance up to the maximum benefits as stated in the table of benefits. In the event that more than one
compulsory quarantine has been arising in the same insured journey, the maximum amount payable under this benefit shall not exceed the
maximum benefits as stated in the table of benefits.

Personal accident

You suffer from injury resulting from accident during the insured journey, and such injury alone solely results in any one of the events listed in

the Compensation Table hereunder within 12 consecutive months after the date of the accident, we will pay compensation in accordance with

the percentage stated in the Compensation Table, up to the maximum benefits as stated in the table of benefits.
Compensation Table

Events Percentage of maximum benefits
1. Accidental death 100%
2.  Permanent total disablement 100%
3. Loss of or permanent total loss of use of any major organs or major body parts 50%

Burns accident
You suffer from third degree burns resulting solely from an accident during the insured journey, we will pay in accordance with the percentage
stated in the Third Degree Burns Table hereunder up to the maximum benefits as stated in the table of benefits, but only to the extent and
provided that such third degree burns results in the damage to any one of the following specified surface area within 12 consecutive months
after the date of the accident.
Third Degree Burns Table
Damage as a percentage of total surface area Percentage of maximum benefits
1. Equal to or greater than:
(i) 8% damage of total head surface area; OR 100%
(i) 20% damage of total body surface area (excluding head)
2. Equal to:
(i) 2% but less than 8% damage of total head surface area; OR 50%
(ii) 10% but less than 20% damage of total body surface area (excluding head)

Special conditions

1.

If you are insured under multiple insurance policies which include accidental death and permanent disablement covers as defined in each of
these policies and are issued by us and/or our related companies, our maximum liability to you under all accidental death and permanent
disablement covers shall not exceed HKD 5,000,000 in aggregate and each policy shall bear a proportionate share of the total loss.

If more than one of the events/burns damage occur as a result of the same accident, only the event/burns damage with the highest
compensation will be payable under Section 1(e) and 1(f) respectively.

No payment shall be made in respect of any disablement or burns damage existed prior to an injury covered under this policy.
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What is not covered:

1. The following medical expenses arising from whatsoever cause:

¢ Non-essential medical treatment

e Cosmetic surgery

e Special or private nursing cost

o Refractive errors of eyes or hearing-aids

e Procurement or use of appliances or equipment and relating prescription costs

e Additional cost of single or private room or semi-private room accommodation at a hospital

e Non-medical personal services

2. The following medical expense (unless it is necessitated by an accident and recommended in writing by a medical practitioner):
o Emergency dental treatment and procedure to sound and natural teeth

e Special braces

3. The following type of confinement or compulsory quarantine:

e Dwelling quarantine

For the purpose of rest and/or convalescence

You can make a claim to either Section 1(c) or 1(d) in respect of any loss arising from the same cause.

N e

Section 2 — Emergency Assistance Services

What is this benefit?

Zurich Emergency Assistance will arrange for the following benefits in the event that you suffered from injury or illness during the insured journey and
pay for any costs and expenses arising thereof. All services are subject to the sole decision of Zurich Emergency Assistance on the basis of medical
necessity and must be approved in advance and in writing or arranged by Zurich Emergency Assistance.

Zurich Emergency Assistance is rendered by a service provider nominated by us.

What is covered:

(@) Deposit guarantee for hospital admission
Upon your admission to an overseas hospital, Zurich Emergency Assistance provides guarantee for admission deposit up to a limit of
HKD 39,000. Such deposit shall be fully refunded to us and is borne solely by you unless otherwise covered under Section 1(a) - Medical
expenses of this policy.

(b) Emergency medical evacuation
The actual cost of transportation, medical services and medical supplies necessarily and unavoidably incurred as a result of an emergency
medical evacuation or repatriation of you.

(¢) Repatriation of mortal remains
The reasonable and unavoidable expenses for transporting your mortal remains from the place of death back to Hong Kong, or the cost of local
burial at the place of death.

(d) Compassionate visit
In the event that you died during the insured journey, or suffered from serious physical injury or serious illness and being confined in an
overseas hospital for over three consecutive days, Zurich Emergency Assistance will pay for the travel ticket and the hotel accommodation
expenses necessarily and unavoidably incurred by one (1) immediate family member or domestic partner to travel to your location, subject to
maximum benefits as stated in the table of benefits. This benefit cannot be claimed for more than once for any one insured journey.

(e) Travelling and accommodation expenses
Zurich Emergency Assistance shall pay the travel ticket and hotel accommodation expenses necessarily and unavoidably incurred by you in
connection with any incident requiring emergency medical evacuation (pursuant to Section 2(b) above) to resume the course of your insured
journey or to return to Hong Kong up to the maximum benefits as stated in the table of benefits.

(f) Return of unattended children
Zurich Emergency Assistance will arrange for returning your unattended child(ren) aged below 17-year-old back to Hong Kong in the event of
your death or confinement in an overseas hospital for over three consecutive days due to serious physical injury or serious illness, up to the
maximum benefits as stated in the table of benefits. If necessary, Zurich Emergency Assistance will also arrange a qualified attendant to
accompany the unattended child(ren) during the return journey.

(g9) 24-hour telephone hotline and referral services
You can call the Zurich Emergency Assistance hotline for pre-trip information; or embassy, medical service provider, lawyer or interpreter
referral; or get advice on what to do if you lost your passport or luggage.

What is not covered:

1. No service will be provided if you are in a war zone or in areas with unstable political conditions.

2. Any service or costs that is not arranged by Zurich Emergency Assistance, unless if you are in primitive areas where Zurich Emergency
Assistance cannot be contacted in advance, and delay of emergency medical evacuation might reasonably be expected to result in loss of your
life, Zurich Emergency Assistance shall cover for the reasonable medical evacuation cost incurred and arranged by yourself.

Section 3 — Personal Property Cover

What is this benefit?
This section is to protect you from loss or damage of the properties normally worn or carried by and owned by you, including travel documents and
money.
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What is covered:

@)

(b)

(©)

Personal belongings

We will pay you up to the maximum benefits and subject to the sub-limits as stated in the table of benefits, for the accidental loss of or damage
to the personal belongings which are normally worn or carried by and owned by you, or company possessions which would be normally carried
by you on a business trip.

For any loss of personal belongings left in an unattended vehicle, such property must be locked inside the trunk or at the storage area behind
the back seat of the locked vehicle.

We may make payment or, at our option, reinstate or repair the personal belongings as we may elect, subject to due allowance for wear and
tear and depreciation. If any damaged article is proven to be beyond economical repair, a claim will be dealt with as if the article has been lost.
Loss of personal money

If you lost cash or banknotes belong to and carried by you due to robbery, burglary or theft occurring during the insured journey, we will
reimburse such loss to you, up to the maximum benefits stated in the table of benefits.

Replacement cost for loss of travel document or travel ticket

We will pay the replacement cost for the accidental loss of the Hong Kong Identity Card, credit cards, driving license, travel ticket or travel
document belonging to you which are lost during the insured journey, up to the maximum benefits stated in the table of benefits.

What is not covered:

The following classes of property:

business merchandise or sample

foodstuffs/beverages including alcoholic beverages/medicine/tobacco

brittle or fragile items

antigues

bicycles (except cover under Section 10(b) - Loss of sports equipment)

coupons

contact lenses, dentures and all relating appliances and accessories

item contains gold, platinum, diamond, jade or pearl (except for the loss of wedding rings covered in Section 8(b))

mobile phone with telecommunications function and all relating accessories (except for Prime Plan)

items that are mailed or shipped separately

plastic money (including the credit value in credit card, stored value in Octopus card)

Any property that is left unattended in public place; or any unexplained loss or mysterious disappearance; or loss due to fraud or deception.
Any loss of travel document/ticket which is not necessary for the insured journey, nor any fine or penalties due to non-replacement or late
replacement of the lost documents/tickets.

Section 4 — Travel Inconvenience and Delay Cover

What is this benefit?
The section protects you from losses or additional costs that may incur to you if you experience certain disruptions to the journey that you arranged
and prepaid.

What is covered:

(@)

(b)

Cancellation of trip

If you have to cancel the entire scheduled journey shown in the itinerary due to the following events:

(i) you, immediate family member, domestic partner or travel companion’s death, serious physical injury or serious illness within 90 days before
the departure date of the scheduled journey;

(i) you are required for withess summons, jury service or compulsory quarantine within 90 days before the departure date of the scheduled
journey;

(iii) unexpected outbreak of strike, riot, civil commotion, infectious disease, terrorism, adverse weather conditions or natural disaster at the
scheduled travel destination in overseas arising within one week before the departure date of the scheduled journey; or

(iv) you or travel companion’s principal home in Hong Kong being seriously damaged due to fire, flood or burglary within one week before the
departure date of the scheduled journey which requires your or travel companion’s presence in Hong Kong on the departure date of the
scheduled journey for the purpose of police investigation.

We will reimburse the prepaid and unused transportation costs and accommodation expenses for the scheduled journey which are not recoverable

from any other sources, up to the maximum benefits stated in the table of benefits.

Interruption of trip

(i) If after the insured journey has begun, you have to abandon the insured journey and return to Hong Kong due to the following events:
e you, immediate family member, domestic partner or travel companion’s death, serious physical injury or serious illness;
e unexpected outbreak of strike, riot, civil commotion, infectious disease, terrorism, adverse weather conditions or natural disaster at the

scheduled travel destination in overseas which prevents you from continuing the insured journey; or

e you or travel companion’s principal home in Hong Kong being seriously damaged due to fire, flood or burglary.
or

(i)  You have to rearrange the insured journey due to the following events at one of the scheduled travel destinations:

terrorism

riot or civil commotion

infectious disease

strike or other industrial action

adverse weather conditions

natural disaster

or
(iii) strike or other industrial action of the employees of the public common carrier in which you have arranged to travel.
or
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(d)

()

(iv) the public common carrier in which you have arranged to travel is delayed from the scheduled departure time over 6 hours due to one of the
following events:

terrorism

riot or civil commotion

strike or other industrial action

adverse weather conditions

airport closure

natural disaster

hijack

mechanical and/or electrical breakdown of the public common carrier

or
(v) you lost your travel document and/or travel ticket during the insured journey and it is necessary for you to stay behind of your scheduled
journey in order to obtain the replacement/emergency version of the lost ticket and/or travel document.

we will only reimburse:

o the prepaid and unused transportation costs and accommodation expenses due to the journey interruption which is not recoverable from
any other sources; or

o the additional travel ticket cost and/or accommodation expenses reasonably and necessarily incurred for you to return to Hong Kong or
travel to your other scheduled travel destination.
This benefit cannot be claimed more than once for any one insured journey.

Travel delay allowance

If the public common carrier in which you have arranged to travel is delayed from the scheduled departure time, we will pay the travel delay
allowance to you up to the maximum benefits as stated in the table of benefits.

Baggage delay allowance

If your checked-in baggage is being delayed for over 6 hours after your actual arrival at the overseas travel destination, regardless of the
number of checked-in baggage, we will pay a lump sum allowance as stated in the table of benefit to you, and subject to the same delayed
checked-in baggage can only be claimed once by one insured person in any one insured journey.

Hotel cost due to travel delay

If the public common carrier in which you have arranged to travel is delayed from the scheduled departure time over 6 hours due to one of the
events listed in Section 4(b)(iv), we will reimburse one of the following expenses incurred on the day of the travel delay which is not recoverable
from any other sources and up to the maximum benefits stated in the table of benefits:

e the loss of prepaid and unused accommodation expense for the insured journey; or

e the additional and reasonable overseas accommodation expense.

Special conditions:

1.

2.

If you decided to arrange for another transportation to reach your scheduled travel destination by yourself, you can only claim either Section 4(c)
- Travel delay allowance or Section 4(b) - Interruption of trip.

If you decided to cancel the entire scheduled journey due to travel delay, you are no longer eligible to claim for Section 4(c) - Travel Delay
Allowance.

What is not covered:

1.
2.
3.
4

5

Any claims for Baggage delay allowance which the baggage is not checked-in on the same public common carrier with you.

Any loss due to your late arrival at the airport or port.

Bankruptcy or liquidation of the public common carrier or any service provider forming part of the insured journey.

You refuse to take the first available alternate transportation provided by the public common carrier if such arrangement is within a reasonable
time.

If you have not purchased a return ticket before departure of the insured journey, we will not cover any costs incurred or pay for any travel ticket
whilst returning you to Hong Kong.

Section 5 — Liability Cover

What is this benefit?
This section is to help you if you are found liable for damage to someone else’s property or cause another person injury or death.

What is covered:

@

Personal liability

We will indemnify you for the compensation and/or legal expenses you legally liable to pay for an accident occurring during the insured journey
which causes death or injury to a third party, or accidental damage to property of a third party, up to the maximum benefits stated in the table of
benefits. However, you must not make any offer or promise of payment or admit liability to any other party, or become involved in any litigation
without our prior written approval.

What is not covered:

e o 0o 0o o

Any personal liability arising directly or indirectly:

from any business, profession, trade or contracts;

due to your family members, relative, employer or employee;

from any act of terrorism;

from your ownership or possession, use or control of vehicle, aircraft, drone, mechanical or electrical watercraft, firearm or animal; or
from damage to property owned by you or held in your trust or custody.
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Section 6 — Zurich Care Protection (Applicable to Single Trip Travel Plan only)

What is this benefit?
This section gives you cover if you are unable to return to Hong Kong as planned for the reason mentioned in Point 3 - Free insurance extension
under Policy General Conditions, we will reimbursement the following costs incurred during the free extended period (“extended period”) to you.

What is covered:

(a) Home protection
We will reimburse for the loss or damage to the home contents within your principal home in Hong Kong, which is uninhabited by any person
during the “extended period”, as a direct result of burglary or fire. You must report to the police within twenty-four (24) hours upon discovery of
burglary at your principal home.

(b) Pet protection
In this section:
Pet means any dog or cat which is owned by and residing with you in Hong Kong.
Pet hotel means a property that operates commercially to provide accommodation and care service to your pet and you need to pay for the cost
for such accommodation and service. Pet hotel excludes any private home or residency, or if your pet is staying with your family members or
friends.
If your pet is temporarily staying in a pet hotel in Hong Kong during your insured journey, we will reimburse the actual accommodation expenses
(accommodation only and excluding any other costs and expenses such as meals and food charges) incurred by your pet to extend its stay in a
pet hotel in Hong Kong during the “extended period”.
You are liable to provide the supporting documents for the pre-agreed period and payment to us as proof of claims.

(c) Child and elderly protection
If your dependent child(ren) or elderly family member aged over 65 who is living in the same household with you is temporarily boarded in a
childcare centre or elderly care centre during your insured journey, we will reimburse the actual accommodation expenses (accommodation only
and excluding any other costs and expenses such as meals and food charges) for the extended stay in the childcare centre or elderly care
centre during the “extended period”. If you have hired a private caretaker to your household to look after your dependent child(ren) or elderly
family member aged over sixty-five 65 during the insured journey, we will reimburse the additional hiring cost incurred for the “extended period”.
You are liable to provide the supporting documents for the pre-agreed period and payment to us as proof of claims.

(d) Missed event protection
While you cannot attend a planned event in Hong Kong held during the “extended period” which you have reserved and paid prior to the
departure of the insured journey, we will reimburse the prepaid, unused, and non-recoverable event payments up to the maximum benefits
stated in the table of benefits.

What is not covered:

1. For Section 6(b): you are unable to provide any document certifying the ownership of the pet, such as medical record or adoption certificate with
your nhame shown on the document.

2. Applicable to Section 6(c) - if the caretaker that you hired is an immediate family member or domestic partner.

3. Any costs or expenses that are not arranged and paid by you before the insured journey.

The below Sections 7 to 13 only apply if it is shown as purchased in your schedule and the additional premium has been paid.

Section 7 - Road Trip Cover (Optional bengfit)

What is this benefit?
If you are renting a car during the insured journey for a self-drive holiday. This section provides protection when you are on the road.

What is covered:

(@) Additional cover for personal accident
Subiject to the terms and conditions of and applicable to Section 1(e) — Personal accident, the maximum benefit stated in Section 1(e) will be
increased by the maximum benefit stated under this section in the table of benefits if you suffer from injury resulting from accident while you
are driving the rental car.

(b) Rental vehicle excess
If the rental car is stolen or damaged, and the motor vehicle insurance for the rental car includes an excess of the rental car (or deductible or
similar condition), we will reimburse you for such excess and non-operation cost (NOC) amount up to the maximum benefit stated under this
section in the table of benefits for the liable loss or damage of the rental car which you are legally liable to pay.

(c) Emergency roadside assistance
If your rental car is damaged or having mechanical breakdown while you are driving it, the following costs are covered:
e Towing fee of the rental car
e Emergency Roadside assistance cost
e Administration fees that are charged for processing damage claims
This benefit is an additional sub-limit to Section 7(b) — Rental vehicle excess, the maximum benefits as stated in the table of benefits for the
whole Section 7(b) remain unchanged.

(d) Relocation cost for return vehicle
If your insured journey is interrupted due to an event listed in Section 4(b) and you are unable to return the rental car to the location stated on
your rental agreement but to another location, the relocation cost charged by the car rental company is covered, but excluding any rental cost
due to extension to the original rental period.
This benefit is an additional sub-limit to Section 7(b) — Rental vehicle excess, the maximum benefits as stated in the table of benefits for the
whole Section 7(b) remain unchanged.
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If your rental car is an electric vehicle, the maximum benefit stated under section 7(b) in the table of benefits will be increased by 20%.

Special conditions:

1.
2.

You must hold a valid driving license to the country in which you will be driving.

This is not a replacement for motor vehicle insurance. You must purchase motor vehicle insurance offered by the rental company and comply
with all the terms in the rental agreement.

Your name must be on the rental agreement. If there are other insured person in the policy will be driving the rental car, their names must be
shown on the rental agreement as additional driver.

What is not covered:

1.

AW

The driver of the rental car at the time of an incident is not a named driver in the rental agreement.

You or another driver on the rental agreement breach any term of the car rental agreement.

You or another driver on the rental agreement not following the driving rules or laws in any local jurisdiction during the insured journey.
Anything mentioned in “What is not covered” under Section 1.

Section 8 - Pre-wedding Photo Trip and Overseas Wedding Cover (Optional benefit)

What is this benefit?
If, before the insured journey, you have arranged and paid for a pre-wedding photo shooting package or wedding package which takes place during
the insured journey, this section provides protection for these special events.

What is covered:

@

(b)

(©

Cover for the cost of pre-wedding photo package and overseas wedding package

Subiject to the terms and conditions of and applicable to Section 4(a) — Cancellation of Trip, if your scheduled journey is cancelled, we will pay
you up to the maximum benefit stated under this section in the table of benefits for the loss of the pre-paid and un-used costs for:

e  Pre-wedding photo-shooting package

e  Wedding package

This benefit is a new sub-limit additional to Section 4(a) — Cancellation of Trip, the maximum benefits as stated in the table of benefits for the
whole Section 4(a) remain unchanged.

Cover for loss of wedding ring, wedding attire and accessories

Subiject to the terms and conditions of and applicable to Section 3(a) — Personal belongings, we will pay you up to the maximum benefit stated
under this section in the table of benefits for the following items if they are accidentally lost, damaged or stolen during the insured journey:

e Wedding rings (maximum one pair)

e Wedding attire owned by you and wedding accessories that you brought such as shoes, hair styling accessories and bridal bouquet

This benefit is a new sub-limit additional to Section 3(a) — Personal belongings, the maximum benefits as stated in the table of benefits for the
whole Section 3(a) remain unchanged.

Change of photo shooting venue

If the photo shooting venue listed in the pre-wedding photo-shooting package needs to be changed to another place due one of the events listed
in Section 4(b)(ii) on the day of the scheduled photo-shooting, we will pay for the additional travel ticket cost and/or accommodation expenses
reasonably and necessarily incurred to you for travelling to the other photo shooting venue, up to the maximum benefit stated under this section
in the table of benefits.

This benefit is a new sub-limit additional to Section 4(b)(ii) — Interruption of Trip, the maximum benefits as stated in the table of benefits for the
whole Section 4(b) remain unchanged.

What is not covered:

1.
2.
3.

Anything that’s not included in the original photo-shooting package or wedding package.
If the wedding attire or accessories is borrowed or rented from third parties.
Anything mentioned in “What is not covered” under Section 3 and Section 4.

Section 9 - Overseas Event Cover (Optional benefit)

What is this benefit?
If you have arranged and paid to attend an overseas event during the insured journey, this section will cover the loss of tickets or costs if you are
unable to attend these events after you departed from Hong Kong.

What is covered:

@)

Cover for the cost of overseas event

Subject to the terms and conditions of and applicable to Section 4(b) — Interruption of Trip, if your insured journey is interrupted and you are
unable to attend the overseas event, we will reimburse the prepaid and unused admission tickets or costs for the following events which you
arranged before the insured journey:

e Conference

e Exhibition

e Concert

e Music festival

e Audience in a sporting event

e Theme Park
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(b)

(©)

e Local tours

This benefit is an additional sub-limit to Section 4(b) — Interruption of Trip, the maximum benefits as stated in the table of benefits for the whole
Section 4(b) remain unchanged.

Additional cover for cameras and camcorders and accessories

Subject to the terms and conditions of and applicable to Section 3(a) — Personal belongings, the sublimit for “all cameras drones, cameras and
camcorders and related accessories and equipment” under Section 3(a) will be increased by the maximum benefits as stated under this section
in the table of benefits, for the accidental loss of or damage to the cameras and camcorders (and their accessories) which is carried by and
owned by you.

This benefit is an additional sub-limit to Section 3(a) — Personal belongings, the maximum benefits as stated in the table of benefits for the
whole Section 3(a) remain unchanged.

Venue closure

If the venue of the event listed in (a) above is closed due to the following reason on the day of your visit, we will pay an allowance up to the
maximum benefit stated under this section in the table of benefits:

e terrorism

e riot or civil commotion

e infectious disease

e strike or other industrial action

e adverse weather conditions

e natural disaster

This benefit is a new sub-limit additional to Section 4(b) — Interruption of Trip, the maximum benefits as stated in the table of benefits for the
whole Section 4(b) remain unchanged.

What is not covered:
Anything mentioned in “What is not covered” under Section 3 and Section 4.

Section 10 - Amateur Sports Cover (Optional benefit)

What is this benefit?

If you are participating in an amateur sports event or training or traveling with bicycle riding as the main transportation (collectively called “sports
activity” in this section) during the insured journey, this section provides cover for the costs or medical conditions that might occur while you are
participating in the “sports activity”.

(@)

(b)

(©)

(d)

Cover for the cost of sports activity

Subject to the terms and conditions of and applicable to Section 4(b) — Interruption of Trip, if your insured journey is interrupted and you are
unable to attend the “sports activity”, we will reimburse the prepaid and unused costs for the “sports activity” which you arranged before the
insured journey:

This benefit is a new sublimit additional to Section 4(b) — Interruption of Trip, the maximum benefits as stated in the table of benefits under for
the whole Section 4(b) remain unchanged.

Cover for loss of sports equipment

Subject to the terms and conditions of and applicable to Section 3(a) — Personal Belongings, we will pay you up to the maximum benefits as
stated in the table of benefits, for the accidental loss of or damage to the sports equipment for the “sport activity” which is normally worn or
carried by and owned by you.

This benefit is an additional sub-limit to Section 3(a) — Personal belongings, if the” per set/item/pair” sublimit under Section 3(a) is not sufficient
to cover the sports equipment, you can make a claim under this section. However, the maximum benefits as stated in the table of benefits for
the whole Section 3(a) remain unchanged.

Cardiac arrest or coma

If you suffer from cardiac arrest and/or coma while participating in the “sport activity”, we will pay a lump sum allowance according to the
maximum benefits as stated in the table of benefits to you.

The benefit is payable for one time only, even if you suffer from both cardiac arrest and coma in the same “sport activity”.

This benefit is a new sub-limit additional Section 1(e) — Personal accident, the maximum benefits as stated in the table of benefits for the whole
Section 1(e) remain unchanged.

Exertional heat stroke

If you suffer from exertional heat stroke while participating in the “sport activity”, we will pay a lump sum allowance according to the maximum
benefits as stated in the table of benefits to you.

This benefit is a new sub-limit additional to Section 1(e) — Personal accident, the maximum benefits as stated in the table of benefits for the
whole Section 1(e) remain unchanged.

What is not covered:

1.

2.
3.

If you are a professional sports player participating in any “sports activity”.

You are considered as a professional sports player if it is your full-time occupation, or over 50% of your income is from playing such sports.
Any sports event or competition in which you will receive monetary awards.

Anything mentioned in “What is not covered” under Section 1, Section 3 and Section 4.
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Section 11 - Cruise Trip Cover (Optional benefit)

What is this benefit?
If you are joining a cruise trip during the insured journey, this section provides protection for the losses stated below which occur during the cruise trip
after you board the cruise ship.

What is covered:

() Missed boarding on ports-of-call
If you leave the cruise ship for shore excursion at the schedule ports of call and is unable to return to the cruise ship before the scheduled
departure time at the relevant port to continue with the cruise journey due to the following events, we will pay the costs of one economy class
one-way travel ticket so you can travel to the next scheduled port of call specified in the original itinerary of your cruise trip and/or the
reasonable actual accommodation expenses incurred by you at the relevant port of call, up to the maximum benefits specified in the table of
benefits.
e unexpected strike or other industrial action of the public common carrier on which you are travelling during the shore excursion;
e unexpected outbreak of strike, riot, civil commotion, terrorism, adverse weather conditions or natural disaster at the place of the shore

excursion;

. serious traffic accident of the public common carrier on which you are travelling during the shore excursion;
e you suffer from injury during the shore excursion and is confined in hospital.

(b) Shore excursion cancellation allowance
If you need to cancel the shore excursion(s) which you have arranged and prepaid before departure of your cruise trip due to the following
events, we will pay a lump sum allowance for each cancelled shore excursion, up to the maximum benefits stated in the table of benefits:
e death, serious physical injury or serious iliness of the insured person or travel companion during the cruise trip;
. unexpected outbreak of strike, riot, civil commotion, terrorism, infectious disease, adverse weather conditions or natural disaster at the

destinations of the shore excursion occurring within one day before the departure date of the shore excursion.

(c) Visafeedueto change of cruise port location
If the route of the cruise trip which you have arranged and paid is completely changed to a new route by the cruise company unexpectedly prior
to the departure of the insured journey, and the new port(s) require visa to disembark and visit, we will reimburse the actual application cost you
paid for such visa, up to the maximum benefits stated in the table of benefits.

What is not covered:

1. Any loss in relation to alterations to original itinerary or scheduled shore excursion that is not accepted before commencement of the relevant
shore excursion by the airline, travel agency, cruise company, or other relevant organizations.

2. Any loss arising from any circumstances covered by any other insurance scheme, government programme or which will be paid or refunded by
travel agency, tour operator, cruise ship company, or other provider of any service forming part of the scheduled itinerary (except for Section
11(b)).

3. Anything mentioned in “What is not covered” under Section 4.

Section 12 - Short-term Overseas Study Exchange Cover (Optional benefit)

What is this benefit?
If your trip purpose for the insured journey is to attend a short-term study course, or internship, or as exchange student (collectively called “study
course” in this section). This section provides extra cover on personal accident, personal baggage and tuition fee.

What is covered:

(a) Additional cover for personal accident
Subject to the terms and conditions of and applicable to Section 1(e) — Personal accident, the maximum benefit stated in Section 1(e) will be
increase by the maximum benefit stated under this section in the table of benefits , if you suffer from injury resulting from accident during the
insured journey.

(b) Additional cover for loss of laptop and tablet computer
Subiject to the terms and conditions of and applicable to Section 3(a) — Personal belongings, the sublimit for “lap-top computer and tablets
computer” under Section 3(a) will be increased by the maximum benefits as stated under this section in the table of benefits, for the accidental
loss of or damage to the laptop and tablet computer (and their accessories) which is carried by and owned by you.
This benefit is an additional sub-limit to Section 3(a) — Personal belongings, the maximum benefits as stated in the table of benefits for the
whole Section 3(a) remain unchanged.

(c) Cover for cost of tuition fee
Subject to the terms and conditions of and applicable to Section 4(b) — Interruption of Trip, if your insured journey is interrupted and you are
unable to attend the “study course”, we will reimburse the prepaid and unused tuition fee which you arranged before the insured journey.
This benefit is a new sub-limit additional to Section 4(b) — Interruption of Trip, the maximum benefits as stated in the table of benefits under for
the whole Section 4(b) remain unchanged.

What is not covered:
1. Anything mentioned in “What is not covered” under Section 1, Section 3 and Section 4.
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EXTENDED COVER ON OUTBOUND TRAVEL ALERT (“OTA”)

Notwithstanding point 5(d) under Policy General Exclusions of this policy, in the event that the Hong Kong Security Bureau has hoisted the Black
OTA or Red OTA against the planned destination(s) of an insured journey after the effective date, you are entitled to the following benefits.
(a) Cancellation of trip
If you have to cancel the entire scheduled journey due to Black OTA or Red OTA is hoisted within one week before the commencement date of
the scheduled journey, we will reimburse up to:
1. For Black OTA — 100%
2. For Red OTA - 50%
of the prepaid and unused expenses for the scheduled journey which are not recoverable from any other sources, or up to the maximum
benefits stated in the table of benefits under Section 4(a) - Cancellation of trip, whichever is lower.
(b) Interruption of trip
If the Black OTA or Red OTA is hoisted during the insured journey (provided that the Black OTA or Red OTA was not hoisted on the departure
date) and you have to rearrange the insured journey or return to Hong Kong, we will reimburse up to:
1. For Black OTA — 100%
2. For Red OTA - 50%
of the loss of unused expenses for the insured journey which are not recoverable from any other sources or additional actual travel fare and
accommodation expenses, or up to the maximum benefits stated in the table of benefits under Section 4(b) - Interruption of Trip, whichever is
lower.
(c) Allowance for involuntary journey extension
If the circumstance(s) or incident(s) leading to the issuance of the Black OTA being hoisted during the insured journey (provided that the Black
OTA was not hoisted on the departure date) resulting your stay at the overseas destination involuntarily while the Black OTA to be hoisted, we
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will pay a daily allowance of HKD 500 to you, up to a maximum of 10 calendar days.

Exclusion and condition applicable to extended cover on OTA
1. No cover shall be provided if the Red or Black OTA is hoisted or announced to the destination(s) listed in the itinerary before the effective date.
2. Unless otherwise stated, terms and conditions and exclusions on this extended cover shall be the same as stated in the policy.

DEFINITIONS

The words in italics throughout this policy have specific meanings given below.

Accident/Accidental
Adult

Cardiac Arrest

Child
China

Chinese Medicine
Practitioner

Coma

Compulsory Quarantine

Confined/Confinement

Domestic Partner

Effective date
Elderly

Exertional heat stroke

a sudden and unforeseen event that happens unexpectedly and causes injury to you during an insured journey.
any person shown as an adult on the schedule who is at the age of between 18 to 75.

Medical emergency sustained in an accident with absent or in adequate contraction of the left ventricle of the

heart that immediately causes body-wide circulatory failure. Diagnosis of cardiac arrest must be confirmed and

certified by a medical practitioner in the appropriate medical specialty or a cardiologist.

The following conditions are excluded:

e Cardiac arrest in the presence of an underlying condition such as cardiovascular disease, congenital heart
deformities.

any person shown as a child on the schedule who is aged 17 or below.

the territorial limit of the People’s Republic of China but excluding Hong Kong and Macau.

For medical treatment outside Hong Kong: it means a person other than you or immediate family member or
domestic partner, who is legally authorized in the geographical area of his/her practice to render medical and
surgical services.

For follow-up medical treatment in Hong Kong: it means a Chinese medicine practitioner other than you or an
immediate family member or domestic partner, who is registered under the Chinese Medicine Ordinance in the
Laws of Hong Kong.

A state of unconsciousness suffered due to an accident. The coma must be confirmed and certified by a medical
practitioner in the appropriate medical specialty, and supported by evidence of all of the following:

(i) No response to external stimuli for at least 48 hours; and

(i) Life support measures are necessary to sustain life.

The following conditions are excluded:

e coma resulting directly from self-inflicted injury, alcohol or drug misuse

you are being confined in an isolated ward of a hospital or kept in an isolated site appointed by the government
for at least one full day and continuously stays in there until discharged from the quarantine.

you are registered as an in-patient in a hospital for a medical treatment for an injury or iliness upon the
recommendation of a medical practitioner and continuously stays in the hospital prior to your discharge from the
hospital. Hospital confinement will be evidenced by a daily room and board charge by the hospital.

an adult aged 18 or above who has chosen to live with you in an intimate and committed relationship, and has
resided with you for at least three years, intends to do so indefinitely and is able to provide such proof of
residence. Domestic partner does not include roommates or any immediate family member.

means the enrollment date of this policy
any person shown as an elderly on the schedule who is at the age of 76 or above.

Medical emergency character by central nervous system dysfunction during physical activity in high temperature
which resulting in severe hyperthermia and subsequent multiorgan injury due to a systemic inflammatory

11
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(“EHS”)

Follow-up

Hospital

lliness
Immediate Family

Member

Infectious Disease

Injury

Insured Journey

Insured Person, You,
Your or Yourself

Itinerary

Loss of Use
Maximum Benefits

Medically Necessary
Expenses

Medical Practitioner

Overseas

Pandemic

Permanent

Pre-existing Condition

Public Common Carrier

response syndrome and coagulopathy. EHS must be confirmed and certified by a medical practitioner in the
appropriate medical specialty.

the medical treatments directly caused by injury or iliness for which you have received treatment during the
insured journey.

an establishment which meets all the following requirements:

* holds a license as a hospital (if licensing is required in the state or governmental jurisdiction); and

e operates primarily for the admission, care and treatment of sick, ailing or injured persons as in-patients; and

e provides 24-hour a day nursing service by registered or graduated nurses; and

* has a staff of one or more licensed medical practitioner available at all times; and

e provides organized facilities for diagnosis and major surgical facilities; and

e is not primarily a clinic, nursing, rest or convalescent home or similar establishment or a place for alcoholics
or drug addicts.

sickness or disease you contracted and commenced during the insured journey and which results in a loss
covered by this policy.

your spouse, parent, parent-in-law, grandparent, grandparent-in-law, son or daughter, brother or sister,
grandchild or legal guardian.

a sudden and unexpected outbreak of disease through human-to-human transmission that spreads rapidly to
many people within a local region (of which you are scheduled to travel to during the insured journey) and leads
to exceptional rise in the number of confirmed diagnoses in a country, and is publicly announced and
documented by a recognized governmental health authority. This definition excludes any infectious disease
escalated to pandemic as defined.

bodily injury sustained in an accident directly and independently of all other causes.

the period of travel commencing from the time when you depart from an immigration counter in the territory of

Hong Kong, until the time when you (i) return to Hong Kong on the date specified in the schedule or (ii) arrives at

any immigration counter in the territory of Hong Kong in order to re-enter Hong Kong, whichever is the earlier.

For Section 1(e), each insured journey shall commence and cease as follows:

(i) the period of travel commence when you are travelling directly from your place of residence or place of
regular employment in Hong Kong to an immigration counter in the territory of Hong Kong for the purpose of
conducting immigration clearance procedures within three hours before the scheduled departure time of the
public common carrier in which you have arranged to travel for the purpose of commencing the insured
journey; and

(i) when you are travelling directly from an immigration counter in the territory of Hong Kong to your residence or
place of regular employment within three hours after the actual arrival time of the public common carrier in
which you have arranged to travel for returning to Hong Kong from the insured journey.

the adult, child or elderly named in the schedule or subsequently endorsed hereon as insured person(s) in this
policy.

the detailed plan for an overseas journey issued and confirmed by public common carrier, travel agency, tour
operator or cruise company, together with the official receipt or confirmation, prior to the departure date of the
insured journey.

permanent total functional disablement or complete and permanent physical separation at the limb or organ.
the benefit amount of each of the benefits covered under this policy as stated in the table of benefits.

expenses incurred from the first day of sustaining an injury or iliness during the insured journey which are paid by
you to a medical practitioner, physiotherapist, Chinese medicine practitioner, chiropractor, nurse, hospital and/or
ambulance service for medical, surgical, X-ray, hospital or nursing treatment including the cost of medical
supplies and ambulance hire but excluding any expenses incurred under Section 2(b) - Emergency Medical
Evacuation or Section 2(c) - Repatriation of Mortal Remains of Part 2 of this policy. All treatments must be
prescribed by a medical practitioner in order for expenses to be reimbursed under this policy. In the event you
become entitled to a refund of all or part of such expenses from any other source, we will only be liable for the
amount unrecoverable from such other sources.

a person other than you or immediate family member or domestic partner, qualified by degree in western
medicine and legally authorized in the geographical area of his/her practice to render medical and surgical
services.

the destination(s) stated in the itinerary of the insured journey, except Hong Kong and the departure city.

e any situation when a contagious disease is spreading to several countries globally and affects an
exceptionally high proportion of the population in each of these countries, and is publicly announced and
documented by a recognized governmental health authority; or

e adisease classified by the World Health Organization as pandemic.

lasting not less than 12 consecutive months from the date of an accident and at the expiry of that period being

beyond hope of improvement.

you, immediate family member, domestic partner or travel companion received medical treatment, diagnosis
consultation or prescribed drugs, or a condition for which medical advice or treatment was recommended by a
medical practitioner before the effective date.

any mechanically propelled conveyance operated by a company or an individual licensed to carry passengers for
hire, including but not limited to bus, coach, ferry, hovercraft, hydrofoil, ship, train, tram, cruise ship or
underground train, and any fixed-wing aircraft provided and operated by an airline or an air charter company

12
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which is duly licensed for the regular transportation of fare-paying passengers and operating only between
established commercial airports.

Relevant Documents documents include schedule, enroliment form, table of benefits, declaration, optional benefits, endorsements,
attachments and amendments (regardless verbally or in written or digital format).

Schedule the schedule attached to and incorporated in this policy.

Serious Physical Injury or  an injury or iliness which requires treatment by a medical practitioner and results in you or travel companion being

Serious lliness certified by that medical practitioner as being unfit to travel (or continue) with your original scheduled journey and
having to be confined in a hospital. Serious physical injury or serious illness shall also include such injury or
illness due to which you or travel companion is being denied boarding the scheduled public common carrier or is
being denied entering into the scheduled destination by any legal, governmental or airport authorities. When
serious physical injury or serious illness is applied to the immediate family member(s) or domestic partner, it shall
mean injury or illness for which the immediate family member or domestic partner requires treatment, and which
is certified by medical practitioner as being dangerous to life and having to be confined in a hospital, and which
results the discontinuation or cancellation of your original scheduled journey.

Table of Benefits the table of benefits attached to and incorporated in this policy stating the maximum benefits of each benefit
section available in accordance with the type of plan.

Terrorism an act of terrorism refers to any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s), carry out any act, preparation or threat of action which is intended to
influence any government de jure or de facto of any nation or any political division thereof and/or to intimidate the
public or any section of the public of any nation for political, religious, ideological, or similar purposes. An act of
terrorism must be confirmed and announced to the public by the relevant government. However, any event
arising from war, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, rebellion,
insurrection, military force or coup, or any act with the use of nuclear engineering shall be excluded from this

definition.
Third Degree Burns the damage or destruction of the skin to its full depth and damage to the tissues beneath.
Total Disablement when as the result of injury and commencing within 12 consecutive months from the date of an accident you are

totally disabled and prevented from engaging in each and every occupation or employment for compensation or
profit for which you are reasonably qualified by reason of your education, training or experience, or if you have no
business or occupation, total disablement means your inability to perform any activities which would normally be
carried out in your daily life.

Travel Companion the person who made the travel booking or reservation with you and accompanied you for the whole insured
journey other than a tour guide or tour member.

Travel Ticket a travel ticket purchased for travelling on any public common carrier.

War a contest by force between two or more nations, carried on for any purpose; or an armed conflict of sovereign

powers, in either case whether such contest or armed conflict is declared or undeclared and open hostilities; or
the state of nations among whom there is (i) an interruption of peaceful relations and (ii) a general contention by
force, both authorized by the respective sovereigns of such nations.

We, Us or Our Zurich Insurance Company Ltd

CLAIMS CONDITIONS AND PAYMENT

1. Reasonable care
We expect you to take all reasonable care to avoid or prevent iliness or injury and to avoid or prevent loss, theft or damage to everything covered
in this policy.
Failure to take reasonable steps to avoid or prevent illness, injury, loss, theft or damage will result in a deduction from claim payment, or may
result in your claim not being paid.
2. Time limits for claims submission
(@) On the happening of any event which may give rise to a claim under this policy, you shall give notice to us by completing our claim form (or
through our eClaims submission ) with all available documents as soon as possible and no later than 30 days of your return date from the
insured journey, or the date shown on your schedule, whichever is earlier.
(b) All outstanding proof of loss must be submitted to us within 180 days from the date of issuance of our receipt of the claim form.
(c) We will not be liable to assess and pay any claim that is submitted after 12 months of your return date from the insured journey, or the date
shown on your schedule, whichever is earlier.
3. Your responsibility when applying for the policy and making a claim
When apply for the policy, you must act in an honest and truthful manner and not make any statement that is false, and you must disclose all pre-
existing conditions.
When making a claim, you are responsible for assisting us and acting in an honest and truthful manner and co-operate fully in the assessment or
investigation.
If you or anyone acting on behalf of you make or try to make a false, exaggerated or fraudulent statement or claim, or use any false, exaggerated
or fraudulent means in trying to make a claim, we will not pay your claim. Your cover under this policy will cease immediately and we will not
return any of the premiums you have paid. If any benefit has been paid by us, you need to refund such benefit to us within seven working days
from the date of our notice of demand.
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10.

11.

12.

13.

Cost on supporting documents

You must at your own expense, provide any documents in support of your claim which we may request, such as a police report, receipts, valuations,
a repair quote, a death certificate, medical certificate and/or medical reports, or any other evidence in the form and nature as we may prescribe
and acceptable to us.

Claims payment in Hong Kong dollars

All payment of claims in this policy is in Hong Kong dollars and are payable to you after the receipt of due proof and completion of claims
assessment. In the event of death, the benefit will be payable to your estate. If you are aged 17 or below, payment of claims shall be made to
your parents or the proposer of the policy.

Benefits payable under Section 2(b) - Emergency Medical Evacuation and Section 2(c) - Repatriation of Mortal Remains will be paid directly to
the service provider.

Accidental loss or theft of personal belongings, travel documents or money

You must report the loss or theft of personal belongings, travel documents or money to the local police within 24 hours upon discovery of the loss.
If the loss of the personal property is in the custody of a hotel or public common carrier, you must report such loss to the hotel or public common
carrier immediately. All claims for loss of personal property must be supported by a written report from the local police or the relevant organization.
Otherwise, the loss will not be covered under this policy.

We will pay you the replacement cost for the lost personal property, less a deduction for wear and tear and depreciation as shown in the
Depreciation Table below. For loss or theft of mobile phone which is over 5 years from the date of purchase, we will pay you an allowance of
HKD 500 for such loss.

Accidental damage to mobile phone

You must submit the repair receipt from an official authorized service centre in Hong Kong, with details on the damaged parts and costs.
Otherwise, the loss will not be covered under this policy. If the damaged item is proven to be beyond economical repair, a claim will be dealt
with as if the item has been lost, we will pay according to Point 9 — Depreciation Table below. If the mobile phone is over 5 years from the date
of purchase, we will pay you an allowance of HKD 500 for such loss.

Accidental damage of luggage or personal belongings

When we pay a claim for damaged luggage or personal belongings, at our option, we do one of the following:

(a) For partial functional damage of luggage or suitcases such as broken wheels or handle or zipper, we will pay you an allowance of HKD 300
for such damage.

(b) If you can submit a repair quote or repair invoice to us for the repairment of your damaged luggage or suitcases or personal belongings. We
will pay you the cost for the repairment, up to the per item sublimit stated in the table of benefits.

(c) If the luggage or suitcases or personal belongings is totally damaged and unrepairable, we will consider the item is lost and pay you the
replacement cost for the item, less a deduction for wear and tear and depreciation as shown in the Depreciation Table below.

If the damage to the personal property is in the custody of a hotel or public common carrier, you must report such damage to the hotel or public

common carrier immediately. All claims for damage to personal property must be supported by a written report from the relevant organization.

Otherwise, the loss will not be covered under this policy.

Referral of recycling services for electronic devices or gadgets are available. Please contact us to get the list of our recycling service providers.
Depreciation Table

Settlement of your claim for personal belongings is based on the value of an item at the time of loss. We will reduce the value of the item has
lost over time, and wear and tear. The table below shows how we apply depreciation to items.

You must send us the original receipt with purchase date and price for the item. We will not pay for the claim if you cannot provide any proof on
the purchase date and price of the item.

Item age Depreciation deduction on the original item value
New to 24 months 15%
25 months to 48 months 35%
49 months to 60 months 45%
61 months or above 70%

Personal liability
You must not make any offer, promise of payment or admit any liability without our written consent.
Medical examination
We have the right to appoint an independent medical examiner to examine you during the pendency of a claim under the policy. In the
unfortunate event that you have passed away, but there is insufficient evidence or documents for us to assess the claim, we have the right to
have a postmortem examination where it is not forbidden by law. We will give you or your legal representative reasonable notice of the medical
examination. The examination is at our expense and the result of such examination is our property.
Loss or costs covered by other insurance policy or third party
(@) We won't cover you for claims, costs, losses or liabilities if you have another insurance policy that already covers you from another insurance
company. We won'’t contribute to any claim under any other policy (except for the benefits stated in (c) below).
(b) If you are insured under more than one travel insurance policy underwritten by us or our affiliated companies and claims for the same benefit,
we will only pay you the travel insurance policy with the greatest compensation for the same cover.
(c) If you receive a refund of all or part of the costs or expense from a third party such as airline or travel service provider, we will only pay you
the excess of the amount unrecoverable from such third party.
This condition does not apply to the following Sections:
. Section 1 — Medical expenses and Accident Cover
But for 1(a) - Medical expenses: if your medical expenses are covered by an insurance policy from another insurance company, we will pay
you the excess of the amount unrecoverable from such insurance policy.
. Section 4(c) — Travel delay allowance
. Section 4(d) — Baggage delay allowance
. Section 11(b) - Shore excursion cancellation allowance
Supporting documents when making a claim
Please visit our eClaims platform on the list of documents you need to prepare when submitting a claim to us.
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POLICY GENERAL CONDITIONS

1. Purpose of the insured journey
(&) You must be medically fit to travel at the time when you are applying this policy. We will not cover you if your purpose of the insured
journey is to obtain medical treatment, or if the insured journey was undertaken while you were unfit to travel, or you are traveling against
the advice of a medical practitioner.
(b) The policy is valid only for conventional leisure travel, or business travel for office or management duties without any manual work.
(c) Participation in adventurous tourists activities are covered, provided that such activities are:
e accessible to the general public without restriction, and
e under the guidance and supervision of qualified personnel or instructors of recognized local tour operator or activity provider, and
e authorized by the relevant local authority, and
e not one of the activities described in point 2 — Excluded activities under Policy General Exclusions
2. Conditions and maximum travel period in different travel plan
(a) For annual travel plan: all trips must depart from and return to Hong Kong and the maximum travel period for each insured journey shall
not exceed 90 days.
(b) For single trip travel plan: all trips must depart from and return to Hong Kong, and the insured journey shall not exceed 180 days.
(c) For one-way single trip travel plan: all trips must depart from Hong Kong, and the insured journey shall cease after your check out from
the immigration counter upon arrival in the first destination from Hong Kong.
(d) For (b) and (c) above, no refund of premium is allowed once the policy has been issued.
3. Freeinsurance extension
If after the insured journey has begun, you cannot complete the insured journey within the period stated in the original itinerary due to any
circumstances which are beyond your control, we will automatically extend the cover period of insurance, subject always to a maximum of 10
calendar days, without charge for such period as is reasonably necessary for completion of the insured journey. No further extension is
allowed after the 10 days’ free extension.
If you foresee that your trip cannot be completed after the 10 days’ free extension to the policy, you should contact us as soon as possible and
no later than the original policy expiry date to arrange a pay extension to the policy.
4. Multiple travel policies
If you are insured under more than one (1) travel insurance policy underwritten by us or our affiliated companies and claims for the same
benefit, only the travel insurance policy with the greatest compensation for the same cover shall apply.
5. Age limit
Coverage and premium under this policy for each insured person is based on the insured person’s age on the commencement date of the
insured journey.
(a) For single trip travel plan:
e Section 1 -6 in single trip travel plan is applicable to any insured person at all ages.
e Section 7 — 8 in single trip travel plan is applicable to insured person age between 18 to 75.
e Section 9 — 12 in single trip travel plan is applicable to insured person age at or below 75.
(b) For annual travel plan:
e Unless we agree otherwise in writing, the insured person must be 75-year-old or below on the commencement date of this policy and
renewal is allowed up to the age of 80.
If your age has been misstated, the premium difference would be returned or charged according to the correct age. In the event that your age
has been misstated and if, according to the correct age, the coverage provided by this policy would not have become effective, or would have
ceased prior to the acceptance of each premium or premiums, then our liability shall be limited to the refund of premium paid for this policy,
and we will be entitled to void or terminate this policy totally.

POLICY GENERAL EXCLUSIONS

These general exclusions apply to the whole policy. We won’t cover any claims, costs or losses or liabilities directly or indirectly arising from, related
to or associated with the following.
1. Known events and conditions
(a) Any circumstance which is existing or announced before the effective date which could lead to your scheduled journey being delayed,
cancelled or interrupted.
. Example of publicly announced event on adverse weather would be the point which the Hong Kong Observatory officially issue the
typhoon warning signal 1.
e  Another example of a publicly announced event on strike would be the labor union of a public common carrier made an
announcement on an industrial action or strike.
e  An example of an existing event would be a place is having civil protests every weekend and often such protest turns into riot or civil
commotion.
(b) Any pre-existing condition.
2. Excluded activities
Any loss caused by the below activities, unless we agreed otherwise in writing and shown as covered in the schedule or endorsement
attached to the policy.
(&) Any activity in the air, unless at the relevant time you are:
. travelling as a fare paying passenger on a regularly scheduled flight or licensed chartered aircraft, or
. participating in such activity where the manoeuvre or navigation of such activity is responsible by another person who is adequately
licensed for guiding such activity and the provider of such activity must be authorized by the relevant local authority;
(b) riding or driving in any kind of motor racing; or sports competition; or engaging in a sport in a professional capacity; or any activities where
you would or could earn income or remuneration from engaging in such activities;
(c) trekking at an altitude greater than 5,000 meters above sea level or diving to a depth greater than 40 meters below sea level;
(d) expeditions, treks, equipped mountaineering or similar journey; or activities involves a high level of expertise, or exceptional physical
exertion, or exposure in extreme environment, or use of specialised gear or equipment;
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(e) marathon, sport training or course, or any tour with bicycle riding as the main transportation during the insured journey (except you are
covered under Section 10 — Amateur sports cover);

(f)  your participation in any illegal or unlawful act.

Excluded occupations

The time when you are engaging in duty for the following occupations: being as a crew member or an operator of any air carrier; any kind of

labour work; offshore activities like commercial diving, oil rigging, mining or aerial photography; handling of explosives or firearms; performing

as an actor/actress/artist; site worker, fisherman, cook or kitchen worker, tour guide or tour escort; naval, military or airforce service or
operations or armed force services.

Non-financial loss

This includes losing the ability to enjoy or use something, or costs paid for using any reward scheme (for example mileage or loyalty points)

unless evidence of specific monetary value can be provided.

Other excluded events or conditions

(@ If you are holding the People’s Republic of China passport and travels to/within China, unless you have an official document issued by
an overseas Government (other than China) as proof that you are a legal resident of the respective country but travelling with a passport
of the People’s Republic of China.

(b) Anyloss in connection to: suicide or intentional self-inflicted injury; insanity, mental or nervous disorders; any condition under the influence
of alcohol or drugs (other than those prescribed by a medical practitioner), alcoholism, drug addiction or abuse.

(©) Any conditions or complications arising or resulting from: pregnancy, childbirth, venereal disease and HIV (Human Immunodeficiency
Virus); or any loss in connection to congenital and hereditary condition.

(d) Any loss resulting directly or indirectly from pandemic, war, invasion, act of foreign enemy, hostilities (whether war is declared or not),
civil war, rebellion, insurrection, revolution, usurped power, military force or coup, or action taken by government authorities in hindering,
combating or defending against such an occurrence (including terrorism), any kinds of nuclear engineering.

(€) Any loss arising from any government’s regulations control or act.

®  You are unable to travel due to government or authorized regulatory authority have imposed restrictions on movement or isolation, or
national lockdowns or border closure.

(@ You are unable to travel, or you refuse to travel, or any costs or expenses incurred, due to mandatory quarantine or isolation order is
imposed on you within your home area or your travel destination by the local government or authorized regulatory authority.

(h) You cannot provide any valid important documents or other documentation such as vaccine certificates, medical tests/documents
required by the public common carrier or relevant government authority which are needed to travel.

OTHER GENERAL PROVISIONS TO THE POLICY

1.

Entire Contract

This policy including schedule, enroliment form, declaration, riders, optional benefits, endorsements, attachments and amendments
(regardless verbally or in written format or digital format) will constitute the entire contract between the parties. No agent or other person has
the authority to change or waive any provision of this policy. No changes in this policy shall be valid unless approved by our authorized officer
and evidenced by endorsement of such amendment. For avoidance of doubt, the relevant documents stated above will form part of the
renewed policy contract and information contained are deemed to remain true and valid as at the time of renewal unless otherwise instructed
by the policyholder.

Legal Action

No legal action shall be brought to recover on this policy prior to the expiration of 60 days after written proof of claims has been filed in
accordance with the requirements of this policy, nor shall such action be brought at all unless commenced within one year from the expiration
of the time within which proof of claims is required.

Subrogation

We have the right to proceed at our own expense in the name of the policyholder or you or against third parties who may be responsible for an
occurrence giving rise to a claim under this policy.

Alternative Dispute Resolution

In the event of a dispute arising out of the policy, the parties may settle the dispute through mediation in good faith in accordance with the
relevant Practice Direction on civil mediation issued by the Judiciary of Hong Kong and applicable at the time of dispute. If the parties are
unable to settle the dispute through mediation within 90 days, the parties shall refer the dispute to arbitration administered by the Hong Kong
International Arbitration Centre (‘HKIAC’) under the HKIAC Administered Arbitration Rules in force when the Notice of Arbitration is submitted.
The law of this arbitration clause shall be Hong Kong law and the seat of arbitration shall be Hong Kong. The number of arbitrators shall be
one and the arbitration proceedings shall be conducted in English. It is expressly stated that the obtaining of an arbitral award is a condition
precedent to any right of legal action arising out of the policy. Irrespective of the status or outcome of any form of alternative dispute resolution,
if we deny or reject liability for any claim under the policy and the policyholder or you do not commence arbitration in the aforesaid manner
within 12 calendar months from the date of our disclaimer, your claim shall then for all purposes be deemed to have been withdrawn or
abandoned and shall not thereafter be recoverable under the policy.

Right of Third Parties

Other than the policyholder or you or as expressly provided to the contrary, a person who is not a party to this policy has no right to enforce or
to enjoy the benefit of any term of this policy. Any legislation in relation to third parties' rights in a contract shall not be applicable to this policy.
Notwithstanding any terms of this policy, the consent of any third party is not required for any variation (including any release or compromise of
any liability under) or termination of this policy.

Compliance with Policy Provisions

Failure to comply with any of the provisions contained in this policy shall invalidate all claims hereunder.

Governing Law and Jurisdiction

The policy shall be governed by and interpreted in accordance with the laws and regulations of Hong Kong. Subject to the Alternative Dispute
Resolution clause herein, the parties agree to submit to the exclusive jurisdiction of the Hong Kong courts.

Clerical Error

Our clerical errors shall not invalidate insurance otherwise valid nor continue insurance otherwise not valid.
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10.

11.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance with our privacy policy, as notified to the policyholder or you from time to
time and available at this website: www.zurich.com.hk/en/services/privacy

the policyholder shall, and shall procure all other insured person covered under the policy to, authorize us to use and transfer data (within or
outside Hong Kong), including sensitive personal data as defined in the Personal Data (Privacy) Ordinance (Cap.486), Laws of Hong Kong, for
the obligatory purposes as set out in our privacy policy as applicable from time to time.

When information about a third party is provided by the policyholder or you to us, the policyholder and you warrant that proper consents from
the relevant data subjects have been obtained before the personal data are provided to us, enabling us to assess, process, issue and
administer this policy, including without limitation, conducting any due diligence, compliance and sanction checks on such data subjects.
Zurich Emergency Assistance

The service provider of Zurich Emergency Assistance is an independent service provider providing such respective services to you upon your
request. We or any of our affiliates, agents, or employees of any of them has no responsibility or liability of any act, default, negligence, error or
omission of the relevant service provider of Zurich Emergency Assistance or any of its respective employees, agents or representatives.
Sanctions

Notwithstanding any other terms under this policy, we shall not be deemed to provide coverage or make any payments or provide any service
or benefit to the policyholder or you or other party to the extent that such cover, payment, service, benefit and/or any business or activity of the
policyholder or you would violate any applicable trade or economic sanctions law or regulation. The above clause shall also apply for any trade
or economic sanction law or regulation that we deem applicable or if the policyholder or you or other party receiving payment, service or
benefit is a sanctioned person.

ADDITIONAL GENERAL PROVISIONS APPLICABLE TO ANNUAL TRAVEL PLAN ONLY

1.

Premium charge

This policy is an annual policy. The effect of the policy is subject to the settlement of the full premium for the entire policy year. We reserve the

right to revise or adjust the premium in accordance with our applicable premium rate at the time of policy renewal by giving 30 days’ prior

written notice to the insured person.

Grace period

We will allow the insured person 31 days grace period for the payment of each premium after the first premium. During grace period we will

keep this policy in force. If after that time the premium remains unpaid, this policy will be deemed to have lapsed from the date when the

unpaid premium was due.

Reinstatement of policy

If we terminate this policy due to non-payment of premium, we may allow this policy to be reinstated if the insured person provides us with a

satisfactory written application for reinstatement including proof of insurability and subject to our approval. Benefits will not, however, be

payable for any event likely to give rise to a claim under this policy which occurs while this policy has lapsed. Any pre-existing condition shall
include all such conditions existing prior to the reinstatement date.

Cancellation

e We have the right to cancel this policy or any section or part of it by giving 30 days’ advance notice in writing by registered post to your last
known address. Under no circumstances we will be obligated to reveal our reasons for cancellation. Whenever this policy is cancelled, pro-
rata premium for the period starting at the time of cancellation or surrender to the last date of the period of insurance shall be refunded
provided that no claim has been made during such period of insurance of this policy.

The payment or acceptance of any premium subsequent to such termination shall not create any liability on us but we shall refund any
such premium received by us.

e You have the right to cancel this policy by giving 30 days’ advance notice in writing to us. In such event, we will refund the premium
actually paid by you covering the period after the date of termination of this policy based on the table below, provided that no claim has
been made during the period starting from the policy effective date of each period of insurance, to the date on which the cancellation takes
effect (“Policy Period”), the required premium covering the period before the date of termination shall be calculated in accordance with the
table below but in no event shall the required premium be less than our customary minimum premiums. If this policy is paid on a monthly
basis, we have the right to charge the insured person the remaining balance of the annual premium for the current policy year in
accordance with the charges indicated below.

In both cases above, if there is a claim or service used during the current policy period, there will be no refund of premium on the unexpired

period and the insured person is liable to settle the annual premium of the policy year.

Covered period Percentage of premium required by us

Two months

- . 40%
(Our customary minimum premiums)
Three months 50%
Four months 60%
Five months 70%
Six months 75%
Over six months 100%

Notwithstanding the above, you have the right to cancel this policy by giving notice in writing with signature and return the policy to us within 14
days from the delivery of this policy document you are not satisfied with this policy and have not made any claim during this period of insurance.
We will refund the premium you have paid without interest.

Termination of policy

This policy shall automatically terminate on the earliest of:

o the insured person is no longer eligible for the benefits under this policy in view of Point 5 — Age Limit under General Policy Conditions;

e cover under this policy ceases pursuant to the point 3 of Claims Conditions and Payment — Your responsibility when making a claim;

¢ you fail to pay after expiry of the 31-day grace period in accordance with clause 2 — Grace period of this Part; or

e you or we cancel this policy by giving 30 days written advance notice pursuant to clause 4 — Cancellation of this part.
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6. Renewal
The policy shall remain in force for a period of one year from the policy effective date and this policy will be automatically renewed at our
discretion. Yet we reserve the right to alter the terms and conditions, including but not limited to the premiums, benefits, benefits amount or
exclusions of this policy at the time of renewal of any period of insurance of this policy by giving 30 days’ written notice to you. We will not be
obligated to reveal our reasons for such amendments. After all, such renewal will not have to take place eventually if such amendments are not
acceptable to you before the renewal date of any period of insurance.

There are two versions of this policy, one in English and one in Chinese. If there is any discrepancy between the English and the Chinese version,
the provisions contained in the English version shall prevail.
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